


Advocare Quality services 
 

Division of Aging (DA) 
• PCCR/PES 

• Money Follows the Person (MFP) 

 

Bureau of Quality Improvement Services (BQIS) 
• Complaint investigations 

• CERTs 

• Incident Reports 

• Mortality Reviews 



Advocare Quality PCCR/PES support 
 

Quality Planning Coordinator (QPC) 
• Scheduling  

• Upload/technical support 

 

Quality Assurance/Quality Improvement Specialist 
• On-site activities: PCCR and PES 

• PCCR/PES follow-up 

• CAP follow-up 



Advocare Quality 
 

Email information 
• Contact information 

• Confirmation  
of Schedule 

• Provider Requirements 

• QA/QI Specialist  
Contact Information 

• Quality Website  

 

 



Advocare Quality 
 

‘Easy Online Access’ PDF Guide 
• Simple two-step process 

• Technical details 

• Troubleshooting tips 



Quality Website: Uploading Documents 
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 Nora Loechel, Director of Corporate Outreach 

n.loechel@uadvocare.com 

317-602-6344 


